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HUONG DAN THANH TOAN BAO HIEM MANULIFE
TREN BIDV ONLINE VA BIDV SMARTBANKING

1. Piéu kién sir dung kénh BIDV Online va BIDV Smartbanking

v BIDV Online: Khach hang can diang ky sir dung dich vu BIDV Online (goi tai chinh) tai
quay giao dich hodc dang ky truc tuyén tai website https://ebank.bidv.com.vn/DKNHDT/

v BIDV Smartbanking: Khach hang can dang ky su dung dich vu BIDV Smartbanking
(goi tai chinh) tai Quay giao dich hozc néu Khach hang da dang ky dich vu BIDV Online hoic/va
BankPlus, khach hang c6 thé dang ky truc tuyén tai ung dung BIDV SmartBanking.

2. Piéu kién thanh toan phi bao hiém Manulife

S tién thanh toan can dap ung cac didu kién thu phi mét phan hoic toan phén va sé tién
thu téi thiéu twong tng véi ting Loai phi theo ding hudng dan cia Manulife:
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Theo d6 chi ¢6 loai phi U (phi bao hiém danh cho san pham bao hiém lién két) va loai phi L
(thanh toan khoan vay), khach hang dwgc phép thanh toan mot phan hoa don. Céc loai phi con lai |
(phi bao hiém dau tién) va P (phi dinh ky) khach hang phai thanh toan toan bo hoa don.


https://ebank.bidv.com.vn/DKNHDT/

3. Cac bwdc thyc hién thanh toén

Buéc 1: Khach hang truy cap vao website cia BIDV tai dia chi www.bidv.com.vn va dang
nhap BIDV Online hodc truy cap wng dung BIDV Online hoiac wng dung BIDV
SmartBanking trén dién thoai di dong, may tinh bang.
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Budéc 2: Khach hang lya chon menu Thanh toan hoa don (d6i véi BIDV Online) hoic
Thanh toan (d6i véi BIDV SmartBanking), chon sub-menu Dich vu tai chinh (déi véi
BIDV Online), chon Loai dich vu “Thu h bao hiém”, chon Nha cung cip dich vu I3 ‘Bao
hiém Manulife”, chon Menu “Thanh toan toan bé héa don Manulife” hoic “Thanh
toan mét phan héa don Manulife”.
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- Bwéc 3: Khach hang chon sé tai khoan thanh toan, van tin hoa don thanh toan nhu sau:

o Truong hop chon “Thanh toin toan by héa don”: khach hang nhap Sé hop
ddng bao hiém vao truong “Sé Hop dong bao hiém”, chwong trinh hién thi tat ca
cac mon phi can thanh toan. Khach hang lya chon mén phi theo nhu cau thanh
toan (sb tién giao dich = sé tién hoa don).

Truong hop chon “Thanh toan mét phan héa don”: khach hang nhap Sé hop
ddng bao hiém vao truong “Sé Hop ddng bao hiém” va nhap sb tién muédn thanh
toan, chuong trinh hién thi tat ca cdc mon phi dwgc phép thanh toan mét phan
twong ¢tng V&i sb tien nhap. Khach hang lya chon mén phi theo nhu cau thanh
toan (s tién giao dich = sé tién nhap < sé tién hoa don).
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Ghi chl: Chuwong trinh BIDV Online, BIDV Smart Banking da dwoc ldp trinh dé dam
bdo dap g cdc diéu kién thu phi cia Manulife va hién thi canh bdo néu khach hang
lira chon khéng ding diéu kién thanh toan phi.



- Bwéc 4: Khach hang xac nhan thanh toan va nhap yéu té xéac thuc thir 2 OTP duoc giri dén
dién thoai/Hardware Token dé xac thuc ngudi ding.
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- Bwdéc 5: BIDV hach toan ghi Ng tai khoan Khach hang, ghi Cé tai khoan Manulife
- Budc 6: Khach hang nhan thong béo két qua trang théi giao dich.



